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Public Service 

November 1 , 2004 

Marlene fl. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

RECEIVED 
NOV - 2 2004 

Federal Communications Commission 
Office of the Secretary 

Re: Petition of the West Virginia Public Service Commission 
for expedited decision for delegation of authority to 
i m pl erne nt addit ion al nu m bar con sewation measures, 
CC Docket No. 99-200, CC Docket No. 96-98 

Dear Ms. Dortch: 

Enclosed for fling in the above-referenced proceeding is the Pefifion of the Wesf 
Vjrglnia Public Service Commission for expedited dscision for delegation of authority to 
impbment additional number conservetion measclfes. 

Copies of these documents have been sent to the persons named on the 
service list in this proceeding. 

Very truly yours, 

L z d  

RE HICLHIj b 
Enclosures 

Richard E. Hitt, General Counsel 
WV State Bar ID,  No. 1743 
Chris Howard, Staff Attorney 
WV State Bar 1.0, No. 8688 
Public Service Commission of West Virginia 
201 Brooks Street 
P.O. Box 812 
Charleston, WV 25323 

304-340-0372 (fax) 
304-340-0334 

G:WOME\choward\~ocsU)W953-T-PC (Numberin0 Plan)iFCC Pelillon.w/pd 
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R EC El VED 
Before the NOV - 2 2004 

FEDERAL COMMUNICATIONS COMMISSION 
Washington, D.C. 20554 Federal Co%munications Cornmi- 

Office of the Secretary 

Petition of the West Virginia Public Service 
Commission for Expedited Decision for 
Authority to Implement Additional Number 
Conservation Measures 
In the  Matter of 

Number Resource Optimization 

Implementation of the Local Competition 
Provisions of the Telecommunications Act 
of 1996 

NSD File No. 
1 
1 
1 
1 

1 

1 
1 

) 

1 CC Docket NO. 99-200 

CC bocket No. 96-98 

PETITION OF THE WEST VIRGINIA PUBLIC SERVICE COMMISSION 
FOR EXPEDITED DECISION FOR DELEGATION OF AUTHORITY 

TO IMPLEMENT ADDITIONAL NUMBER CONSERVATION MEASURES 

1. INTRODUCTION 

The West Virginia Publlc Service Commission (”WVPSC”) submits to the Federal 

Communications Commission (“FCC”) this Petition for Expedited Decision for Delegation 

of Authority to Implement Additlonal Number Conservation Measures. The WVPSC 

requests authority to implement number conservation measures to ensure that t h e  public 

interest is protected against the  ordeal of unwarranted area code relief. The WVPSC is 

confident that the FCC understands and appreciates the predicament faced by the 

WVPSC and other state commissions regarding numbering issues. The WVPSC is 

particularly sensitive to the pressing need for additional number conservation measures 

because of the rapid growth in the demand for numbering resources in recent months. 

Congress granted the f CC plenary jurisdiction over numbering administration.’ 

‘ 47 U.S.C. 5 251(e).2 
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Section 251(e)(l) of the Communications Act of 1934, as amended by the 

Telecommunications Act of 1996, allows the FCC to delegate to state commissions or 

other entities all or any portion of its jurisdictlon over numbering West 

Virginia recognizes and appreciates the FCC's understanding of the states' need for 

immediate action in order to optimize number conservation measures. In the Nurnbedng 

Resource Optimization Notice, the FCC concluded that thousands-block number pooling 

is an important numbering resource optimization strategy, essential to extending the life 

of the NANP.' The authority to order mandatory thousands-block number pooling alkows 

a state commission to address inefficiencies on the supply side of the telephone number 

assignment regime by ordering that local number portability ("LN P")-capable carriers 

receive blocks of 1000 numbers, rather than blocks of 10,000 numbers. 

In the Numbering Resource Optimization First Report and Order, the FCC directed 

state commissions seeking thousands-block number pooling authority to demonstrate that: 

1 )an NPA in its state is in jeopardy; 2) the NPA in question has a remaining life span of at 

least a year; and 3) that the NPA is in one of the largest 100 metropolltan statistical areas 

("MSAs"), or alternatively, the majority of wireline carders In the NPA are LNP-capable. The 

FCC recognized, however, that there may be "special circumstances" in which pooling 

would be beneficial in NPAs that do not meet all of the above criteria, and stated that it 

may authorize pooling in such an NPA upon a satisfactory showing by a state commission 

of special clrcumstances,4 The FCC agreed to consider petitions to opt into the national 

' I d ,  at 5 251(e)(l). 

Numbaing Resource O p h h l ~ i O l 7  Notice, 14. FCC Rcd at  10383-84. 
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pooling rollout schedule from states outside the top 100 MSAs, which believed that pooling 

would be beneficial in an NPA within their state. The FCC concluded that such flaxibilrty 

was necessary in light of the diverse numbering conditions present in each state.' 

On September 28, 1998, the FCC released the Pennsylvania Numbering Order, in 

which it delegated authority to state commlssions to order NXX code rationing in 

conjunction with area code relief decisions, in the absence of industry consensus.'In that 

Order, the FCC also encoumged state commissions to seek further limited delegations of 

authority to implement number conservation rnea6ures.7 

The geographic scope of availability of LNP has dramatically expanded following the 

May 24, 2004 LNP mandate for areas outside the top 100 MSAs, while the scope of 

mandatory number pooling is limited to only the top 100 MSAs.-The WVPSC urges the 

FCC to continue its focus on number conservation as competition moves beyond the top 

100 MSAs. The WVPSC requests the FCC to expand the scape of the WVPSC's 

delegated authority to include mandatory implementation of number pooling for all rate 

areas in which two or more carders operate that use numbering resources and have 

implemented LN P 

'Numbering Resource Optinkation Report and Ordw and Fvrfher Notice ojPrQposed RulemuXijy, CC 
Docket Ne. 99-200, (Mach 3 1,2000), 11 64 

Petiribn for Declanroiy Ruling and Rcqueat for Expedited Achon 6~ the July 15,1997 Order of the 
Pennsylvania Public Urilily Cornmissinn Regardiiig Area Codes 412,610,215, and 717, MemonndurnOpinion 
and Order and Order on Reconsidaation, 13 FCC Rcd 19009, 19025 (1998) (Pennsylvunie Numbering Ordcr) 

G 

' hi. at 19030. 

In the Matter Telephone Number Ponabiljw, CC Docket No 95-1 16, WovGmbcr 10,2003), a 

Memorandum 
Opinion and Order and Further Notice of Proposed Ri~lem~king, 729 

3 



- -  11/23/'2004 09 : 56 WU PUBLIC SERVICE COMMISSION + 912024180281 N0.382 D09 

11. BACKGROUND 

Since the beginning of the North American Numbering Plan, with its area codes, 

V & H rate center coordinates and 10-digit interstate toll direct dialing capability, West 

Virginia has operated with one area code. That code encompasses the entire state and 

is the 304 NPA. To date, largely due to slow business and population growth in largely 

rural West Virginia, the 304 NPA has been sufficient to sene the state's numbering needs. 

In t h e  past several years, however, rapid growth of new types of telecommunications 

services (cellular and PCS), more uses for telephone linss (second lines, fax lines, dial-up 

Internet access} and the rise of competitive local exchange carriers have put 

unprecedented and significant demands on the  limited 304 NPA numbering resource. 

111. DISCUSSION OF SPECIFIC DELEGATED AUTHORITY REQUESTED 

The WVPSC seeks delegated authority to implement mandatary thousands-block 

number pooling in the 304 NPA In LNP capable rate centers, located outside the nation's 

top I00 MSAs, where two or more carriers have numbering resources. The 304 NPA has 

been in jeopardy for several years. The 304 NPAcurrent exhaust date will occur within first 

quarter of 2006. 

The WVPSC has looked at several factors in an attempt tu understand why 

numbers in West Virginia are being consumed SQ rapidly. The WVPSC realizes that the 

rapid exhaustion of telephone numbers is due in part to the introduction of new 

technologies such as wireless phones, the Internet, the demand for additional lines for fax 

machines, and residential customers requesting additional voice lines, however, the 

biggest problem in West Virginia is the  management of the numbering resources. 

As in many other states, it appears that some carriers in West Virginia are reluctant 

to participate in voluntary number pooling in LNP-capable rate centers outside the top I00 

4 
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MSAs, For this reason, the WVPSC requests delegated authortty to implement mandatory 

number pooling in the 304 NPA, The WVPSC believes that “special circumstances” exist 

which warrant FCC authorization to implement mandatory thousands-block number pooling 

in the 304 NPA. The WVPSC believes that implementation of mandatory thousands block 

number pooling will likely postpone the need for area code relief in the 304 NPA. Recent 

carrier requests for numbering resources in West Virginia show that  the demand for 

numbering resources is increasing, especially in the rural areas. Bona fide requests filed 

by wireless and other competitive carriers in recent months h a w  accelerated the 

implementation of LNP in many West Virginia rate centers outside the top 100 MSAs, 

making optional pooling available. Unfortunately, many carriers have chosen not to 

participate in optional pooling and continue to request full NXX codes. This practice 

contributes ta the early exhaust of area codes, which affects both service providers and 

consumers.p Carriers are also faced with dwindling supplies of available telephone 

numbers. Inefficient allocation and assignment of numbers can be addressed in West 

Virginia by ordering mandatory thousands-block pooling In LNP-capable rate centers, 

located outside the nation’s top 100 MSAs, where two or more carriers have numbering 

resources. This authority would allow t h e  WVPSC to request that companies assign 

numbers sequentially in thousand-number blocks instead of blbiks of ten thousand. The 

companies would also return any unused or sparsely used blocks for reassignment to other 

locations. The WVPSC requests additional authority to order mandatory thousands-block 

number pooling in LNP-capable rate centars outside the nation’s top 100 MSAs in order 

to ensure the longevity of the 304 NPA. Verizan-WV and Frontier-WV are t h e  two major 

Repod and Order and Further Nobce of Proposed Rule Mal;lng. In the Matter of Number Resousce B 

Optxniution, CC Docket No 99-200, (Match 31,2000), (“Report and Order”), 11 16. 

5 
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ILECs in WV. They sewe over 95% of the state's telephone subscribers who get local 

exchange service from ILECs, Verlzon-WV is 100% LNP capable and, as of November 

2,2004, Frontier-WV will be LNP capable. All of the CLECs in the state are LNP capable. 

Thus, WV is predominantly LNP capable and mandatory thousands-block number pooting 

wjl3 work well in preserving the 304 NPAs dwindling resaurGes. 

The WVPSC respectfully submits that 304 NPA meets the "special circumstances" 

test so as to warrant granting the WVPSC's request for additional delegated authority to 

order mandatory thousands-block number poollng in the 304 NPA. 

IV. ZCONCLUSION 

The West Virginia Public Service Cornmission respectfully requests that the FCC 

delegate to the WVPSC additional authority to order mandatory thousands-block number 

pooling in the 304 NPA in LNP-capable rate centers in which two Qr more carriers operate 

and are using numbering resources. Since time is of the essence to ensure that its number 

conservation measures have the maximum affect on reducing the demand for numbering 

resources, and to avoid premature area code relief, the WVPSC requests that the FCC 

grant this authority on an expedited basis. 

RESPECTFULLY submitted this 1" day of November, 2004. 

Richard E. Hitt, General Counsel 
WV State Bar I.D. No. 1743 
Chris Howard, WV State Bar I.D. No. 8688 
Public Service Commission of West Virginia 
201 Brooks Street 
P.O. Box 812 
Charleston, WV 25323 

304-340-0372 (fax) 
304-340-0334 

6 
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Petition of the West Virginia Public Service 
Commission for Expedited Decision for 
Authority to implement Addltlonal Number 
Conservation Measures 
In the Matter of 

Nu mber Resource 0 p t i m iza t ion 
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CC Docket NO. 96-98 

CERTIFICATE OF SERVICE 

I ,  Richard E. Hitt, Counsel for the Public Service Commission of West Virginia, do 

hereby certify that a copy of the  foregoing "Petition of the West Virginia Public Service 

Commission for expedited decision for delegation of authority to implement additional 

number conservation measures" has been served upon the following parties of record 

by First Class, United States Mail, postage prepaid this 1 '' day of November, 2004. 

Richard Smith, Esq 
Chief, Policy Division Policy Division 
Consumer and Governmental Affairs 
Bureau Bureau 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington D.C. 20554 

David Macks, Esq 

Consumer and Governmental Affairs 

Federal Communications Commission 
445 Twelfth Street 
Washington DC, 20554 

Nancy Stevenson, Esq. 
Deputy Division Chief 
Policv Division 

Sandra Squire 
Office of the Executive Secretary 
Public Service Commission of West 

Con&rner and Governmental Affairs Virginia 
Bureau 201 Brooks Street 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington D.C. 20554 

Charleston, VVV 25301 

I 
\ (&.hi L! \LmAJ ", 

RICHARD E. H I T ,  WV State Bar No. 1743 
CHRlS HOWARD, WV State Bar No. 8688 
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On I- 9,2004, the Public Service Commission of West V i r e a  (l(C~lIIIOiSsionn) 
issued art order iaStruCting the work group previously established in tbis proceeding tu address 
( 5 )  questians regardhg Nmbcring Plan Area M A )  relief for the 304 mea code. The work 
group submitted its report on May 19,2004. 

In pertinent part the work group answered the question contained in the Cornmission’s 
January 9,2004, order 89 follows: 

5. 
regarding * nthereon. 

Review consenration measures available and d e  remum endatiOnS 

a. 

The work group discussed in depthvarious number consmnon measures 
and their implementation at the work group’s March 18, 2004, meeting. 
Members opined thnt the best m u s e  of action for the CCnamission to adopt in 
t h i s  regard i s  pursuit of rnandatoIy thousands block number pooling in al l  local 
number portabibty (LNP) capable rate centers in the stare (Tbis, of come is not 
necessary in, those rate ceaters &at are subject to federally mnnakd number 
poolulg. Only rare centers in the Washingto4 D.C. metropolitan statistical area 
(“MSA-) are subject to federal number poolhg in West Vkjghia. Such rate 
centers are locakd in Berkeley and JeEferson counties only. Elsewhere h West 
Virginia, federally-mmdakd pooling does not apply, However, West Virginia 

Mandatory Thousands Block Number Poolhg. 

L 

NO. 382 

r. - 
000953 comlO9O204 .wpd 

PUBLIC SERVICE COMMISSION 
OF WEST VIRGINIA 

CHARLESTON 

c)“ 

At a session of the PUBLIC SERVICE COMMISSION OF WEST WRGWlA rn the Ciy 
of Charleston on the Zd day of September, 2004. 

CASE NO. 00-0943-T-FC 

THE NORTH AMERICANNUMBERING 
PLAN ADMINISTRATOR, an behalf ofthe 
West Vir@ Telecommunications Industry. 

Petition for approvat of a relief plan for the 
304 Numberhg Plan Areor. 
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bas received delegated authority from the FCC to implement number pooling (on 
BIZ ia- trial basis) tbroughovt the entire state. 

linplementing thousands-block number podmg throughout much of the 
rest of West Virginia WBS supported unanimously by members of the work group 
and nll considwed this to be an approach that would greatly increase &e level of 
consmation of numbers and substantidly push back the 304 area code’s 
projected exhaust date (1.406). The Poolmg Administrator’s rcpreseatarive 
presented information to the work group indicsting that those rate centers 
c m d y  impkmfnungpooling were assigning numbers at a fgeatly r e h e d  tate, 
shct they are assigned in 1,000-number blocks, as opposed to the other rate 
centers in which numbers are smigued in I0,OW-numba blocks. Work group 
members noted that, should the C o d s s i o n  determine that number pooling 
throaghDut the state is the proper course of action, then a petition should be filed 
iat the FCC requesting clsrifieerdon that the Commis5ian has the ability to 
knplanead mandatory poolrng in these rate centers pursuant to the FCC’s prior 
delegation of authority. Further, the Poahg Administratm noted that this 
mandatary pooling would be for the 304 area code oaly, as my new area code 
established in West Virgiaia at some fbtu~e date would require a separate 
proceedtug to es~ablish nwndatory pooling in regards to its assigrrraent Qf 
numbers. Work group members noted that whenever a new area GO& is 
estabhhed, mandgtory number pooLng s h d d  be sought f?um the FCC a 
timely manner so that dl numbers assigned in the new area code would be 
assigned in blocks of 1,000 numbas rather than in Ole cument 10,000 number 
block assignments. 

b. Rate Center Consolibtian. 

Ia addition to, or as an alternathe to, thousands-block number pmlhg, 
wmk g r o q  members dis~uased and rejected the idea of rate  eater oonsohdi~tion 
as mother number c o n s d o n  approach, Verizon of West Virea, Inc. and 
other members of the workgroup strongly oppose this idea of rate center 
coosohda$ion. A Rate center consolidation would reduce &e number of rate 
centers from which numbers would be a b a t e d  in the future, For those wire 
centers that are not capable of provihg ~lpmber portability - the nujanty of 
these are served by Citizens Telecomnounications Company of West V e ,  
Inc., dba Frontier Commkstions of West V i r e a  (“Frcmtier-W’) - rate 
center consolidation may be the only feasible number conservation approach. 
Under rate center consolidation, c d n  contiguous rate centers, with small 
populations andlor geographic sizes, would be consolidated into one larger rate 
cam, and most, if not all, of the NXX codes associ-d with tbe merged rate 
centers would be made availelble for reassignment For example, Fronuer-W’s 

2 

P U B L I C  S E R V I C E  C O Y M I S S ) O L I  

OF  W E S T  V I R G I N I A  
EII A R I  u e v o u  
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Bluewell, h y ,  haw& and Mrrybewy rate centers (located in Mercer and 
McDowell counties), have approximately 2300 =cess lines, total, yet &ere are 
40,000 numbas evajlable in these exchanges (4 NXX codes of  10,000 numbers 
ewh). Ifthese four rate centers were consolidated into oneB then 30,000 numbers 
would be freed up for assignment elsewhere. The process is similar to when 
county or municipd government jurisdictions merge, 

Work group members noted that rate center consolidation is not a 
preferred means of number C O ~ ~ ~ U V M ~ O R .  One major drawback to rate center 
coasolidatim is that implementation is extremeiy lengthy, Another drawback is 
tbat consolidating rate centers impacts carriers’ billing systems and affects not 
only the local carriers’ T W ~ ~ U ~ S  (&om tost mileage-sensitive rates) but hose of 
interexchange carriers as well. Also, due to the rate center consolidation, many 
phone subscribers in the merged exchanges w d d  be required to chaoge their 
phone numbers and many persons and businesses would experience changes 
(some positive and some negative) in the rates that they pay for local measured 
and toll telqhone cdls. Local dialing perthe Wjnfieldplan, could also adversely 
affect customers Moreover, given the time neceesa~y to implmmt rate 
consoliidarioa, this commation measure will not have any short-term effects on 
pushing back the current exhaust date. 

CONCLUSIONS AND RECOMMENIIATIONS 

’Based on the foregoiag, the Commission’s work goup in this proceeding 
offers the foh*g conclusions and recommenhtions: 

(4) The Commission should file a petition With the FCC, seeking clari&ation, 
pursuant to the FCC’s @or delegation. of such autbdty to the C o d s s i o q  that 
the Commission may ordm msndatory thousands-black number pooJmg, in the 
304 NPA, in all local number portability-capable rate centers that are not 
included in. the federal number pooling program. 

(5 )  The Commission should direct work p u p  members to begin w g  the 
feasibility of implementmg rate center consolidation for aU rste centars h~ the 
state h t  are not number portability capable. 

r‘Recommnedation of the Cornmission’s Work G~oup”, filed May 19,2004.3 

DISCUSS ION 

T h e  Co&sion has hiad the opportunity to review the ‘ ‘ R e c ~ m m ~ d a t i ~ ~  of the 
Cbmmksion’s Work Group.” At this time the Codss ion  concludes that it is prudent to move 

3 

P U B L I C  S E l l Y l C E  COUYI661011  
O F  w e s i  V I R O I N I A  
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;furnard with a l l  deliberate speed TO institute consemation measures as described below. 
However, at this time the Commission shall not initiate the institution of a new area code 
th~ough eitha the geographic split or the overlay kcthod. The Comdssion sball address the 
iosUtutioa of a new area code tbrough a later order. 

The Commission shall herein direct Commission StdTXto file apetition with the FCC on 
behalf of the Gommission seeking ckification of the Commission’s authority t~ order 
mandatory thousands-block number pooling the 304 MPA and all local umber pombibw 
cwable rate centers tbat are not included in the federal number pooling propm. CarnmiSsion 
Staf€ shall prepare such document for the Corrunhsion’s signature within s ix ty  (60) days of the 
date of this order. 

The C&sion shaU also direct the work group members to study the fernability of 
h p l ~ n i h g  rate center consolidation for all rate centers in the State that are not number 
portabil* capable. Included io such study tbe wcnk goup should address (I) the pros and 
cons of such iroplemen~tioq (2) a likelyttimetable for such implementation; md (3) the specific 
effects on the Winfield plan, local carriers’ revenues, and the adverse impact upon subsnibas 
in the merged excbangcs and possible strategies for addressing such effects. The work popp 
shsll .We such reports within nhety (90) days of the date of this order. 

1. hnuary 9,2004, the ~ o d s s i o n  Isswd an order hstrndng the work p \ r p  
to address five specfic issues regarding Numbering Plan Ares W A )  refief for tbe 304 area 
code. 

The work group submitted its report on Moly 19,2004, md thereiq among other 
things, d e  recommendations regw&g coztwvation measures b t  Godd be undertaken by 
the Commission Specifically, the work group recoxnmended the following: 

2. 

(4) The Commission should frle a petition With the FCC. s e h g  
clanficatios pursuant to the FCC’s prior delegation of such authority to the 
Commissioa that the Commission may order mandatory thousands-block nambd 
poobg ia the 304 NPA, in all local number portability-capable rate centers that 
are not included in the federal number pooling progam, 

(5 )  The Commission should direct work group members to begin snrdying 
the feasibility of implementing rate ~entR consolidation ~ O T  alI rate centers in the 
state that are not Dumbcr portability capable. 

4 
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CONCLUSION OW LAW 

The Commission concludes that it is prudmt to move forward with all deliberate speed 
to institute constmation measures, 

IT IS THEREFORE ORT3ERED that Commission StafFprepare for the Cmnrnission's 
sigtratwe speiition to the FCC seeking clwification of the Commission's aud.lcdy to order 
m n n w  thausaads-block number pooling in the 304 "PA a d  in all local number 
portabilitycapable rate centers that are not included in the federal number pooling program 
C d e s i a n  S M  sball prepare such document within sixty (60) days of the date ofthis order. 

IT IS F U R m R  ORDERED that the work group members study che €easab&ty of 
implementing sate center consolidation for all rate ~e;ntcr~ in tbe State that are not number 
portabjlif~ capable. Included in such study the work &roup should address (I) the bmefits and 
dehiments of such implementation, (2) a likely limetable for such implemCntatiozr; md (3) the 
s p e d ~  effects on the Winfield plaq local cmkrs'  revemefi, and the adveme impact u v  
subscribers in the mergcd exchanges along with possible strategies for addressing such effects. 
The work group shall me such report within ninety (90) days of the date of order. 

IT IS F U R m R  ORDERED that &e C d s s i o n ' s  Executive Senetasy save a copy 
of h s  orda qoa dl p d e s  of record by United States First Class Mail md upon C d s s i o a  
StafTbyhaaddeliVery, 

A Tme Cepy, Teste: 

Jswljlh 
000953cl.wpd 

D17 



~anpnlI-J€ST V I R G I N l A  PUBLIC SVC C Q J V l  - 

.- 

/ s 

m 

n a 
m 

a m 

I 

-I I m 

P 

n 

n 
f" 

E 
C 

m 
7J c 
m - 
n m 

'0, 
Q ru 
E 

Z 
P 
W 
Q) ru 

. . . . . - . . . 



N0.382 003 1 1 /23 Q004 09 : 56 WU PUBLIC SERVICE COMMISSION + 912024180281 

_- Icie Now 23 0 6 : 1 Z :  17 ZIJl;L4 sun IsaFar Page 2 o f  2 

Express 

November 23.2004 

Fed€& Custorne: 
(304 j 340.0372 

Delivery Informalion. 

Slgnd For By Fd.TUCKER 

Uelrsvery Dzle: November 02, 2001 

Deiiuery Time 09:53 A M  

Shipping Informalion 

Trwckipg No 8.15771 302 106 Ship Dale November 01, 2004 

Shipper CHRIS L HOWARD Recip,enl MARLENE H DORfCH 
FCC FEQEAAL COMPJl 

9300 EAST HAMPTON OR 
CAPITOL HEIGHTS, MD 20743 

WEST VIRGINIA PUBLIC SVC 
COMM COMMISSION OF 
201 EROOKSST 
CHARLESTON, WV 25301 180'3 
us us 

Thank you for choosing FedEx Express. We look fowrard io working with you In the future 

FedEz Worldvhdo Cuslornel Sewice 

Refermue No, 020041 123001 62741 383 
1*6OO*G~-Fed€x (1 -800-463-3339) 



Express 

FAX HEADER SHEET 

FROM F e d E x  E x p r e s s  
PIiONE' I -800-GO-FEDEX 

TO- FedEx Customer 
PHONE 3U4340037P 

PAGES 2 {including header) 

-* 

Reference Number R2004112300162741383 


